MUSTER]I MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

TURK STANDARDLARI ENSTITUSU TURKISH STANDARDS INSTITUTION
bu belge ile hereby certifies that the organization
PANASONIC ELECTRIC WORKS ELEKTRIK PANASONIC ELECTRIC WORKS ELEKTRIK

SAN. VETIC. A.S.

ABDURRAHMANGAZI MAH. EBUBEKIR CAD.
NO:44 SANCAKTEPE -

ISTANBUL / TURKIYE

SAN. VETIC. A.S.
ABDURRAHMANGAZI MAH. EBUBEKIR
CAD. NO:44 SANCAKTEPE -

ISTANBUL / TURKIYE

M-C
TSE - ISO
10002

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

TURK STANDARDLARI ENSTITUSD

Belge kapsami Ek'te verilmistir TURKISH STANDARDS INSTITUTION Scope of the certificate is given in annex

Belge No / Certificate No
MY-IST-02/21

istanbul Belgelendirme Miid V.
Istanbul Certification Manager V.

Belge Tarihi / Date of Certificate
25.06.2024

Gegerlilik Tarihi / Valid Until
27

Revizyon Tarihi / Date of Revision
25.06.2024

lik Belge Tarihi / Initial Certification Date
20.06.2021

Partner of IQNet

This certificate is valid provided that compliance

B belge beigeicndrs gertianne Bu belge, Turk Standardlari Enstitost’nin kurulusu hakkindaki 132 sayili kanun vyarinca verilmistir. wih the certfication requirement is maintained.

sureee This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

342706202402042577




MUSTERT MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EI / ANNEX

Belge No / Certificate No: MY-iST-02/21

Belgeli Kurulug Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018

- ANAHTAR VE PRIZLER, GRUP PRIZLER,
AKSESUARLAR, SIGORTA KUTULARI, ALCAK
GERILIM SALT URUNLERI, ELEKTRONIK
ELEKTRIK SAYACLARI VE OTOMATIK SAYAC
OKUMA SISTEMIi(0SOS), BINA OTOMASYON
SISTEMLERI

TASARIM VE URETIMI

- EL ALETLERI, YANGIN ALGILAMA SISTEMLERI,

GUNES ENERJI SISTEMLERI, LED AYDINLATMA
URUNLERI SATISI

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 25.06.2024

PANASONIC ELECTRIC WORKS ELEKTRIK
SAN. VE TIC. A S.

ABDURRAHMANGAZI MAH. EBUBEKIR
CAD. NO:44 SANCAKTEPE -

ISTANBUL / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DESIGN AND PRODUCTION OF

- SWITCH AND SOCKETS, GROUP SOCKETS,
ACCESSORIES, FUSE BOXES, LOW VOLTAGE
SWITCHGEARS, ELECTRONIC ELECTRICITY
METERS AND AUTOMATIC METER
READING(AMR) SYSTEMS, BUILDING
AUTOMATION SYSTEMS

SALES OF

- HAND TOOLS, FIRE DETECTION SYSTEMS,
SOLAR POWER SYSTEMS, LED LIGHTING
PRODUCTS

342706202402042577




Building

.‘. trust
% IQNET toléether.

Certificate

TSE has issued an IQNet recognized certificate that the organization:

PANASONIC ELECTRIC WORKS ELEKTRIK SAN. VE TiC. A.S.

ABDURRAHMANGAZ| MAH. EBUBEKIR CAD. NO:44 SANCAKTEPE -
ISTANBUL / TURKIYE

has implemented and maintains a

CUSTOMER SATISFACTION MANAGEMENT SYSTEM

for the following scope:
Scope of the certificate is given in annex

which fulfills the requirements of the following standard:

TS ISO 10002:2018

Issued on: 25-06-2024
First Issued on: 20-06-2021
Expires on: 25-06-2027

Registration Number : TR-MY-IST-02/21

Y

Alex Stoichitoiu DOGAN BULYT ~
President of IQNet Istanbul Certification Manager V. .

This attestation is directly linked to the IQNet Member's original certificate and shall not be used as a stand-alone document.

IQNet Members*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy CQC China CQM China CQ8 Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela
ICONTEC Colombia ICS Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan
KFQ Korea LSQA Uruguay MIRTEC Greece MSZT Hungary Nemko AS Norway NSAI Ireland NYCE México PCBC Poland
Quality Austria Austria SII Isracl S8IQ Slovenia SIRIM QAS International Malaysia 8QS Switzerland SRAC Romania TS8E Tirkiye YUQS Serbia

* The list of IQNet Members is valid at the time of issue of this certificate, Updated information is available under www.ignet-certification.com
342706202402042577



Building

.'. trust
. IQN ET together.

Certificate

Annex to IQNET Certificate Number :TR-MY-iST-02/21
Name and Address of the certified organization

PANASONIC ELECTRIC WORKS ELEKTRIK SAN. VE TiC. A.S.

ABDURRAHMANGAZI MAH. EBUBEKIR CAD. NO:44 SANCAKTEPE - ISTANBUL / TURKIYE

Scope of the Certificate

DESIGN AND PRODUCTION OF
- SWITCH AND SOCKETS, GROUP SOCKETS, ACCESSORIES, FUSE BOXES, LOW VOLTAGE
SWITCHGEARS, ELECTRONIC ELECTRICITY METERS AND AUTOMATIC METER READING(AMR)
SYSTEMS, BUILDING AUTOMATION SYSTEMS

SALES OF
- HAND TOOLS, FIRE DETECTION SYSTEMS, SOLAR POWER SYSTEMS, LED LIGHTING PRODUCTS

This annex is only valid in connection with the original certificate number mentioned above.

IQNet Members*:
AENOR Spain AFNOR Certification France APCER Portugal CISQ Italy CQC China CQM China CQ8 Czech Republic
Cro Cert Croatia DQS Holding GmbH Germany EAGLE Certification Group USA FCAV Brazil FONDONORMA Venezuela
ICONTEC Colombia IC8 Bosnia and Herzegovina INTECO Costa Rica IRAM Argentina JQA Japan
KFQ Korea L8QA Uruguay MIRTEC Greece MSZT Hungary Nemko A8 Norway NSAI Ireland NYCE México PCBC Poland
Quality Austria Austria SII Israel 8IQ Slovenia SIRIM QAS International Malaysia 8Q8 Switzerland S8RAC Romania TSE Turkiye YUQS Serbia

* The list of IQNet Members is valid at the time of issue of this certificate, Updated information is available under www.ignet-certification.com

342706202402042577
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