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TURK STANDARDLARI ENSTITUSU
bu belge ile

PANASONIC ELECTRIC WORKS ELEKTRIK SAN. VE
TiC.A8.

ABDURRAHMANGAZI MAH. EBUBEKIR CAD. NO:44
SANCAKTEPE -

ISTANBUL / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmigtir

Bu belge belgelendirme gartlarina
uygunluk saglandidi siirece gegeridir,

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

[stanbul Belgelendirme Miidiirii
Istanbul Certification Manager

—

Meri¢ KARACAN

Bu belge, Turk Standardlar Enstitist'nin kurulusu hakkindaki 132 SOYIIIIanUH vyarinca verilmigtir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

PANASONIC ELECTRIC WORKS ELEKTRIK SAN. VE
TIC. AS.

ABDURRAHMANGAZI MAH. EBUBEKIR CAD. NO:44
SANCAKTEPE -

ISTANBUL / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-IST-02/21

Belge Tarihi / Date of Certificate
25,07.2022

Gegerlilik Tarihi / Valid Until
21.06,2024

Revizyon Tarihi/ Date of Revision -
25,07.2022

{Ik Belge Tarihi/ Initial Certification Date
20.06.2021

This cerificate is valid provided that compliance
with the cerificalion requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
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Belge No / Certificate No: MY-IST-02/21

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

M-C
TSE - I1SO
10002

Belge Kapsami:
TS I1SO 10002:2018

- ANAHTAR VE PRIZLER, GRUP PRIZLER, AKSESUARLAR,
SIGORTA KUTULARI, ALCAK GERILIM SALT URUNLERI,
ELEKTRONIK ELEKTRIK SAYACLARI VE OTOMATIK
SAYAC OKUMA SISTEMI(0SOS), BINA OTOMASYON
SISTEMLERI

TASARIM VE URETIMI

- EL ALETLERI, YANGIN ALGILAMA SISTEMLERI, GUNES
ENERJI SISTEMLERI, LED AYDINLATMA URUNLERI SATISI

Belge Tarihi / Date of Certificate: 25.07.2022

PANASONIC ELECTRIC WORKS ELEKTRIK SAN. VE
TIC. A.S.

ABDURRAHMANGAZI MAH. EBUBEKIR CAD. NO:44
SANCAKTEPE -

ISTANBUL / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN AND PRODUCTION OF

- SWITCH AND SOCKETS, GROUP SOCKETS,
ACCESSORIES, FUSE BOXES, LOW VOLTAGE
SWITCHGEARS, ELECTRONIC ELECTRICITY METERS
AND AUTOMATIC METER READING(AMR) SYSTEMS,
BUILDING AUTOMATION SYSTEMS

SALES OF
- HAND TOOLS, FIRE DETECTION SYSTEMS, SOLAR
POWER SYSTEMS, LED LIGHTING PRODUCTS
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